Arizona Department of Environmental Quality

Flow Chart for Determining Public Notice Requirements for All Public Water Systems

R18-4-105

This flow chart is for guidance purposes only. Refer to the Arizona Safe Drinking Water Rules for specific information.

Flow Chart A
Determining Public Notice Applicability (R18-4-105(A))

Key

CWS = Community WaterSysem
MCL = Maximum ContaminantLevel
MRDL = Maximum Residual DisnfedantLevel

Did system violate any safe drinkingweter
regulaton?

NTNCWS = Nontransient NoncommuniyWater Sysem
TNCWS = Transient NoncommuniyWater Sysem

s Public notice is requred.
y Go to next flow chart

no

4

1 = end of flow

Did system have an occurrence of a watethomne
disease outbreak or other waterborne emegen/?

An Acute public notice isregured

no

|

Did system distribute water with a concentaionof
fluoride greater than 2.0 mg/L but less than40mgL?

—ves Go to Flow Chart AC for Acute Public
Notice Requiements.
A Nonacute Level 2 public noticeisrequired.
—yes Go to Flow Chart NAL2 for Nonacute Level2pubic

notice requirements.

no

!

Is system operating under a variance orexempion? l—yes—>

A Nonacute Level 1 public noticeisrequired.
Go to Flow Chart NAL1 for Nonacutelevell
public notice requirements.

Did system fail to comply with the requirementsofascheduie

that has been set under a variance or exemption? yes

no

+

A Nonacute Level 2 public noticeisrequired.
Go to Flow Chart NAL2 for Nonacute Level2pubic
notice requirements.

Are you a CWS or NTNCWS required tomoniorfor
unregulated contaminants as spedfiedn40CFR
141.40?

A Nonacute Level 2 public noticeisrequired.
Go to Flow Chart NAL2 for Nonacute Level2pubic
notice requirements.

—vyes

No public notice requred
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Flow Chart AC
Acute (24 Hour) Public Notice Requirements (R18-4-105(D))

A q Were all positive repeat total coliform samplestestedforfecal
?
Did system violate the MCL for totalcolforms? |—yes—b| coliform aE. col?
yes no
. | 1 public
. . A Nonacute Level 1put
Were all initial and repea!Esan&p;es negative forfecalcofomor ves—| notice is requied
- cars Go to Flow ChartNALL
T
o
h 4
no | Was any repeat sample positive for fecal cofomorE. coli? |-\
T yes Contact the DepartmentASAP,b y
no no later than 24 hours for additional o':o ilﬁ)f mbsl'(r;(;i)oe
v s public notice requirements,and (co)r(ngm rgcTuil
Was any repeat sample positive for total coliomafera 4 distribute an Acute pubicnotice.
positive routine sample for fecal cdiomaE. coli?
or
n!) yes
i
" n N — Provide a repeat Post the publicnoticein
Did system exceed 10 mg/L for nitrate,ortoial Was a confirmation sampleiaken Bidlaveragelof conflrmatlon»and 9 Does system hae public notice ey conspicuous locations
E g . —yes i yes—»| sample exceed 10 mg/L for nitrate,ortol ;
nitrate and nitrite, or 1 mg/L forniie? within 24 hous? T G TS, (671 7 (e (e an ongoingAcute  [—yes—p| three months foras throughout the area sened
’ 9 : violation or situaton? long as the violaionar by the water systemas
r:o situation exsts. necessary to reachall
T
yes customers (schools, ofice .
] L] o buildings, restaurans). Submit copy ofeach
NTNCWS or TNCWSwith 4 type of public nofe
o alternate MCL Coniine no § and an affidavit tothe
requirements for alternaeMCL. or department within10
days after compleing
the public notice.
I Hand deliver thepubic
notice to persons sened
. . nedod Were the required chlori nedoxde Did distributionsamples by the water system.
2id ?ﬁtﬁgp\goéai‘netgﬁyggh fo_r chtme’) —yes—» samples taken in the distribuionsysem y exceed the MRDLfor
Y the day following the MRDL viotion? chlorine dioxdde? yes
T T or
o o w
3 ' es
Did system have an occurrenceofa Y se anothe_r deli_vgw
waterborne disease outbreak or aher approved in writing bythe
waterborne emergenc/? department as necessayo
T - reach all customers ,suchas
o Is an Acute public distributing multiple copies of
) ] . - - 7| notice requied? the public notice todinicsor
h J Did system violate theinteim Did system consutwih yes T community ceners.
Are you a surface water system that hasnot es—] MCL for turbidity of 5SNTUs | es the Department witin24|,~ o
yet installed the required firaion? Y resulting from an exceedanceof ¥ hours after learningof ¥
the two-day turbiditylimit? the turbidity violaion?
[ Is a Noneaite
no | Level 1 pubic  [—~yes
¢ o notice requied?

yes

Are you a surface water system that vidated
the maximum turbidity limit for thefiration J Was system unable toconsult
technology used? with the Department wihin24 o Distribute an Acute publicnotice
T hours due to a holidayor ASAP, but no later than 24hous.
weekend?
o
T
yes
¥

0 Acute public notice

Go to next flow chart A Nonacute Level 1 public notice may bedstibutedif

system has not served high turbidity water to cusiomers.
Go to Flow ChartNALL




Flow Chart NAL1

Nonacute Level 1 (30 Day) Public Notice Requirements (R18-4-105(E))

Did system vidatea
MCL, MRDL, ora

Contact the Department ASAP, but nolaerthen

. —yes 24 hours to determine if a Nonacute Levelloran
te;ﬁ;?'q‘ﬂg’r':;i", = Acute public notice isrequied
no
" ) Contact the Department after leamingofthe
Did Szfgs:? u Odteal | _ves monitoring violation to determineifaNonacute
i@ uiremg'J Y Level 1 or Nonacute Level 2 publcnoticeis
a ' required.
o
Did system faito
comply with the tems
and conditionsofa yes istribute a Nonacute Level 1 publicnotice’

variance or exempton
granted to systemby
the Department?

ASAP, but no later than 30days.

no

No Nonacute Levell
public notice required.
Go to next flow chat

Is an Acute public
notice required?

Go to R18-4-105(H)(1) and
(H)(4) for public notice

—yes Go to Flow ChartAC.

content requirements.

Is a Nonacute Levell
public notice required?

[—yes—»

no

i

Is a Nonacute Level2
public notice requied?

yes

Go to Flow Chat
NAL2

Distribute a NonacutelLevel1

Does system haean
ongoing Nonacute Levell
violation or situation?

\

no

months for as longasthe
violation or situationexsts.

System may request to the Depatmentan
extension for distributing the iniial Nonacute
Level 1 public notice of up to threemonhsor
repeat public notice under appopiae
circumstances. An extension must beganedin
writing by the Department. In addiion,the
frequency of a reduced repeat publicnotice
shall be at least onceayear.

Was an extension
granted for distri buing
the initial Nonaauelevel
1 public notice orrepest
public noice?

Provide the public notice by maiorather
Areyoua | s direct delivery to each customer recevinga
cws? Y bill and to other service connectionstowhich
water is delivered by thePWS.
In additon,

use one or moe

of the following: _ /~ pyplish the public noiceinalocal
newspaper.

or

Multiple copies of the publicnotice
distributed by customers,suchas
apartment building owners orlrge
private employers, that provi detheir
drinking water to others.

Post the public notice inpubicpla
served by the PWS or on the Inemet
(The public notice is to be posted forat
least seven days, or for as longasthe
violation, variance, exemption,oraher
ituation exists, whichever islo

Deliver the public noiceto
community organizations.

Post the public notice inco

Ocations throughout the distribuion;

Are youa
NTNCWS
TNCWS?

—yes (The public notice is to be postedforatleast
seven days, or for as long as the vioation,

variance, exemption, or other siuation

exists, whichever is longe)

Provide the public notice by malorohe!
(direct delivery to each customer recehinga)
bill and to other service connecions(f
known) to which water is delivered byte,

PWS.

In additon,
use one or moe
of the following:

Publish the public noticeinalocal
newspaper or newsletter distributedto
customers.

T
or
Y

<De|iver the public notice viaemaiio

notify employees or students.

T
or
h 4

(Deliver multiple copies ofthe pubic

notice in central locationssuchas
community centers.

Submit copy ofeach
type of public notice
and an affidavit ote
department within10
days after completing
the public notice.




Flow Chart NAL2
Nonacute Level 2 (12 Month) Public Notice Requirements (R18-4-105(F))

Provide the public notice by maioraher
Areyoua | N direct delivery to each customer recehinga
cws? 4 bill and to other service connectionstowhich
water is delivered by thePWS.
In addiion,
Are you a CWSaor use one or moe
NTNCWS requiedio Include the results from unregulatedcontaminant of the follo R R o
monitor for unreguated —yes monitoring in the annual public noticeorConsumer RS thr?e;xlslélg:pgimemabml
contaminants as speciied Confidence Report (CCR), whichever isapplcable. |
in 40 CFR 141407 I
or
n!) ultiple copies of the pubicnotice
distributed by customers ,suchas
¢ apartment building owners arlage
Contact the Department after learningofthe private employers, that provi detheir
Did system vioetea | . monitoring violation to determineifaNonacute Is an Acute pubic | drinking water to others.
monitoring requiement? yes Level 2, Nonacute Level 1, or an Acutepublic notice required? yes Colelionjenaie
notice is requred
I o
o
* Post the public notice inpublicplace3
served by the PWS or on the Inemet
Is a Nonacute Levell | es Go to Flow Chat (The public notice is to be posted forat
public notice required? ¥ NALL least seven days, or for as longasthe G oitts ey @iseh
violation, variance, exemption,oroher py olec
o [ ituation exists, whichever islongey ypeloipiblichobe
no i and an affidavit othe
department within10
or days after compleiing
Is a Nonacute Level2 ¥ the public notice.
public notice required? Deliver the public noiceto
community organizations.
yes
Is system operaing /
under a variance aan I P0st the public notice inconspiclouS
exemption grantedby \
the Department? yes Does system haean Distribute a repeat Nonacute Level2pubic Go to R18-4-105(H)(1), (H)(2, Are youa
ongoing Nonacute Levd2 [—yes—p| notice annually for as long as thevidation, and (H)(4) for public noice OWSor — N S
violation or situaion? variance, exemption, or other situationexsts. content requirements. N;N%Nsoa eS| (;r:veeglijli;ingrl;:; I:suljog: gg?ﬁidm
variance, exemption, or other stuation
exists, whichever is longe)
o
yes
Diitlfib“‘e_a Non?cuteLeudZ PTovide the public notice by malor
public notlclezno athella ane firect delivery to each customer receving:
year(@2lmontis; 5 bill and to other service connedions(f
Did system distributeweter usénoiidgr]:ue known) to which water is delivered bythe
W'Fh a concentrationof ystem may use one annual publicnotice of the followi RS
fluoride greater than 20my/ detailing all Nonacute Level 2vioaionsand g
L but less than 40mgl? . . ituati i i
mol” Did system have multipeNonacue situations that occurred during the previous12
| Level 2 violations or situationswhich [—yes Are you aCWs? yes
m occurred during the previous yea?

months if timing requiremenisaremetin Publish the public noiceinalocal
addition, system may use the CCRasavehide ewspaper or newsletter distribuedio
or the initial Nonacute Level 2 pubicnoticeand, customers,
all repeat public notices if timing, content,and

distribution requirementsaemet
o

T
or
A 4

Deliver the public notice vaemalio
notify employees or students.

n

T

o

No Nonacute Leve 12public &
notice requied

T

~

System may use one annual publicnotice
L —ves detailing all Nonacute Level 2vidaionsand

situations that occurred during the pevous12

months if timing requiremenisaemet

Are you a TNCWS
or NTNCWS?

T
or

Y
Deliver multiple copies ofthe pubic

notice in central locationssuchas
community centers.

~




